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Community 
Specialists  
are here to 

help you.

Florida Blue’s Community Specialists 
can help anyone in the community find 
programs and services, including:

• Community support programs

• Food programs

• Transportation services

• Financial assistance

• Medical care

•   Referrals to mental health facilities & programs

• Medication savings

• Government programs

• Housing assistance

• Children & youth services

• Military & veteran services

•  Help understanding your Florida Blue health 
plan’s benefits

• Life planning/advance directives

Get expert advice about valuable 
community services that may be 
available to you and your family. 
Contact us today by phone, in person, or 
through a virtual visit!

By Phone: 
1-877-352-5830 

In person:  
Find your local Florida Blue Center at 
floridablue.com/find-a-floridablue-center. 

Nosotros hablamos español. 
Monday–Friday, 9 a.m.–7 p.m,  
or Saturday, 9 a.m.–4 p.m.

Ask us about member rewards! 
We can help Florida Blue and Florida Blue 
Medicare Advantage members set up your 
online member account and sign up for the 
rewards program. We’ll explain how it works, 
and you can start earning rewards for doing 
simple things, like getting a yearly checkup 
or a flu shot.

Florida Blue and Florida Blue Medicare are Independent Licensees of the Blue Cross and Blue Shield Association. We comply with applicable Federal 
civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability, or sex. 


